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NACL is looking forward to a new year full of challenges, but also      
opportunities to enhance services through innovation and a                         
re-envisioning of what a progressive social service agency can be.  

We are continuing to expand our Outreach services which, thanks to 
our partnership with Ballenas Housing Society (formerly Nanaimo 
Affordable Housing Society), has enhanced our ability to provide a        
variety of service models that are individualized to their specific needs.  

Our overall success has, in my opinion, been partly attributable to           
having good data—and good data comes from quality documentation 
from everyone. This data is key for not only how we support people in 
the present, but also how we advocate for and invest in new service 
models. This input is also critical for demonstrating to our funders and 
other regulatory bodies that the work we do speaks to our contractual 
requirements, and is person-centered.  

By:  Graham Morry, Executive Director and Randy Humchitt, Deputy Executive Director 

I am speaking to this because, 
while I understand that staff are 
stretched these days, it may be 
difficult to see how important 
good objective documentation is 
to the care of persons served.  

I am asking all of you to please 
make documentation a priority; 
specifically, anything related to  
Person Centered Planning (PCP), 
goal setting, and personal           
development.    
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As mentioned in November, we’re still abiding by our                      
Communicable Disease Plan (CDP) and wearing masks until the end 
of flu season (March 31, 2023 inclusive).  Thank you all for your             
continued patience and co-operation as we make our way through 
respiratory illness season while trying to keep everyone as safe as                
possible. 

We’ll continue to keep you up to date on housing projects as there’s 
news to reveal.  Much remains on hold pending funding, but our own 
initiatives and partnerships with other entities continue so that we’re 
always shovel-ready.   

Uplands 
Our plan is still to put the older home (3401 Uplands) up for sale 
once we receive confirmation from the City that the subdivision is                 
complete.  As mentioned in November (and supported by the Board 
of Directors), we’ll keep the newer home (3405 Uplands) to use for 
as long as we need—or until the market improves. 

Ballenas Housing Society Partnership 
(formerly Nanaimo Affordable Housing Society) 
Although proposals for a second building in Parksville and the             
senior-focused building at Buttertubs still need funding confirmation 
in order to get underway, I’m happy to report the first building in 
Parksville is constructed (pictures are on the right) and we are       
eagerly awaiting the occupancy permit to be able to move people 
into the 10 units NACL has secured there. 

Woodgrove Seniors Society Partnership 
The new build near the hospital (in which NACL will have 10 units) is 
still slated to be completed this spring, 

Farm Search 
We continue to search for a new home, and have looked at a few              
properties.  Continued thanks to NACL Board Vice President John 
Jessup for his assistance.  

 

 

 



What’s NACL 

 

 
We understand that a tentative agreement has been 
reached, and are waiting to hear it has been ratified.    

NACL has been working with Eclipse Human Resource Solutions 
(who are an accredited educational institution) to develop a          
2-year Leadership diploma program, which is university-
transferrable.  The first cohort starting in March will have 20            
employees, largely consisting of new front-line leaders with a few 
newer exempt managers.  This will go a long way in developing 
our next generation of leaders, and will help with both recruitment 
and retention.  

 

NACL has been working with COCO Café for several years now, 
and we’ve recently taken over its supportive work function.  This 
means that NACL will have a dedicated Vocational Counselor on-
site, allowing for the COCO to focus on the business of the café 
and NACL to do what it does best. I wanted to send a shout-out to 
Rob Wilkinson of Milton Street Pub for assisting the café in            
streamlining its operations to put it on a more sustainable          
footing. Thanks for supporting the café in any way you can, to 
help ensure its re-launch is as successful as possible.  Visit 
www.cococafe.ca or check out their social media to learn more. 

NACL has partnered with Dominic Rockall (Executive 
Director of Clements Centre Society) to create a           
culturally-responsive music studio-based program 
designed to support youth and young adults to         
engage in their own empowerment and personal        
development through Hip-Hop.  Space has been            
allocated in the basement of NACL’s head office for 
the studio, and promotion will soon follow.  Stay 
tuned! 

Nine freezers were delivered to Nottingham Home a few 
weeks ago, to be distributed to each of our staffed homes 
for storing local, sustainably-raised meats. NACL is              
committed to supporting local food production, and will be 
purchasing meats from Glassen Farms.  Big thanks to Matt 
and Tyler at Best Buy Canada for getting us the best deal 
on the freezers. As a non-profit organization, we greatly  
appreciate it.   
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By:  Marlena Stewart, Executive Assistant 

Hi everyone, and happy 2023! As I started producing this edition of NACL’s newsletter, I was struck by the fact that we’re 
now into our 20th volume of “What’s Happening?” bulletins—then equally if not MORE struck with discovering that I’ve 
been involved with them since Volume 2...ha ha! ☺ It’s such a joy and honour for me to build these newsletters for you—
and I hope you enjoy reading them as much as I enjoy making them, with the wonderful material I receive every quarter.  
 

 
 
 
 
 
 
 
 
 

 
 
 

 
 

 
 
 

 

 
 
 

 
 
 
 

 
 

Our Person Centered Planning (PCP) awareness 
campaign is well underway! We’ve kicked it off by 
releasing an updated version of NACL’s Mission/
Vision Poster, which now includes the following   
Philosophy statement: 
 
“Embracing a person-centered culture, we create 
a Person Centered Plan with individuals to capture 
learning about what a meaningful life looks like for 
them, and what is needed to live that life.” 
 
You’ll now see this poster at our  
Admin office and in every program—and we’ll have 
more PCP awareness materials on the way soon!  

Speaking of wonderful material, things are ever-buzzing with our social media             
activities, as usual. It’s been so fun sharing the awesome things happening in people’s 
lives and throughout our agency—so as always, thanks to all our contributors who help 
keep the good news and stories flowing! 
 
Also, I keep saying this but please don’t forget to follow/like/comment/share...it all 
helps keep us on the mind of the vast cyberworld out there! Much appreciated… ☺ As 
mentioned before, @nanaimoacl is how to find us searching either Facebook or 
LinkedIn—and it’s also our Twitter and Instagram handle. Check us out if you aren’t        
already doing so—we promise you’ll find our content both enlightening and entertaining!  

Over the next little while, you’ll notice some subtle changes and 
additions happening here and there on NACL’s website 
(www.nanaimoacl.com). They’re partly to help us prepare for 
our upcoming accreditation survey with CARF (the Commission 
on Accreditation of Rehabilitation Facilities) later this spring, but 
also to help enhance the information provided overall about us.     
 
We’ll be making our person-centered philosophy a bit more 
prominent (read more below about that), and you may also    
notice we’ve now added the picture and bio of our newest 
Board member, Tracie St. Luke, to the Board of Directors’ page.  
Welcome, Tracie! ☺ 

Check out Barb Barry’s article later on in this issue for more about the PCP Committee’s efforts so far to review the 
recommendations from Apostrophe’s research report and develop proposed strategies for keeping PCP front of mind, 
agency-wide! 
 
In the meantime, keep the spring season in your sights a few weeks from now—and I’ll catch you again in May!  ☺ 
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Bembay Parmar 
August 3, 1970—February 23, 2023 

We share her family’s heartbreak in announcing the passing of Bembay Parmar, who had been with NACL 
since the early 1990s.  She first lived at Kennedy Home until moving to Jingle Pot Home in 2014.  

In the late afternoon of Thursday, February 23, 2023, Bembay passed away peacefully in her room,              
lovingly surrounded by family and friends.  

Bembay will be remembered for her sassiness, quirky sense of humour, and her “fashionista vibes.” 

Our hearts go out to all who knew and loved her.  
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By Peter Letts,  
Quality Assurance Manager 

Update on Return-to-Work Initiative 
In my last report, it was noted that NACL attended the Community Social 
Services Health and Safety Regional Presentations that covered 
WorkSafeBC injury statistics, the Community Social Services (CSS) Violence 
Risk Assessment Tool, general best practices, and resources. From this, 
NACL management staff learned more about return-to-work strategies for 
employees who are injured on the job; and from these conversations, an 
initiative to kick-start an improved Graduated Return to Work program          
began. 
 
NACL is now in the process of developing a Recovery-at-Work/Return-to-
Work protocol to ensure we are supporting staff according to best practice, 
and meeting the expectations of WorkSafeBC’s new Bill 41—which includes 
a legal duty for workers and employers to co-operate in the worker’s early 
and safe return to work, along with an obligation for employers to return  
injured workers to work. 
 
Research shows that these programs benefit workers’ physical and                   
psychological functioning after an injury—increasing both subjective (defined 
as positive evaluation of one’s life associated with good feelings—measured 
by life satisfaction, self-esteem, and happiness) and psychological well-being 
or work-related well-being (defined as overall quality of an employee’s           
experience and functioning at work). 
 
Recovery-at-Work or early Return-to-Work can minimize human and financial 
impacts, and help in the recovery process.  Workers stay connected to the 
workplace, maintain their job skills, and long-term health effects are          
decreased. The injured workers also have a greater sense of confidence 
and self-efficacy. 
 
The protocol will be a roadmap for employees and managers to follow when 
a worker is injured—ensuring there is a smooth transition and easy access to 
support from all stakeholders. 
 
All managers, Senior Residence Workers (SRWs), and Program Coordinators 
(PCs) will be trained by WorkSafeBC. Gretchen Brown (Integrated Services 
Manager) will assist with return-to-work coordination in collaboration with 
Cindy Bryant (Quality Assurance/Human Resources Assistant). Both can be 
sourced for support. 
 
We are moving forward with a transparent and collaborative approach, and 
welcome any questions and concerns. 
 
WSBC Certificate of Recognition Program (CoR) 2023 
2023 was the second internal maintenance audit of our 3-year CoR                 
certification. Our next audit in 2024 will be an external one, in order to          
renew our certification. 
 
The audit consisted of three elements: documentation, observations, and 
interviews. Information gathered from all three elements was inputted into 
the audit tool (AuditSoft), and this generated a score of 98% plus the final 
report. 
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The audit covered the eight elements of an effective health and safety program, which are: 
 

1. Organizational Commitment 
2. Program and Procedures 
3. Training, Education, and Certification 
4. Hazard Identification, Risk Assessment, and Control 
5. Inspections 
6. Incident Investigations 
7. Program Administration 
8. Joint Health and Safety Committee 
 

Thanks to all the managers and supervisors for their support during the audit, and thanks to all the staff who              
participated. 
 
The final report and executive summary are available on ShareVision. 
 
Committee News 
The OH&S Committee began 2023 with an evaluation of committee performance for 2022. This evaluation can be 
found on ShareVision with the committee minutes. As has been the case in previous years, the evaluation was 
excellent, as everyone agreed that the committee is functioning very well. 
 
Committee goals were also established—including plans to attend staff meetings, review the health and safety 
competency training, and to hold a Health and Safety Month in September 2023.  
 
Please review the OH&S Committee minutes from January 31st, posted at all sites on the Health and Safety 
board—they include summaries of staff incidents, investigations, first aid expiries, and other items of interest. The 
following meeting was on February 23rd, and minutes will be released soon. 
 
Training is a key focus for the committee, as members are required to complete eight hours of training each year. 
We are also promoting training for supervisors—including Supervisor OH&S Responsibilities, Risk Assessment and 
Hazard Identification, and Incident Investigation. 
 
Coming up next are spring inspections for all sites. These usually occur in April, and are a key element of NACL ’s 
Health and Safety Management System. 

 
 

 
 
 
 
 
 
The Family Support Institute of BC (FSI) supports those who have a family 
member with a diversability. FSI staff and volunteers have shared lived                  
experience with a person with diversabilities. FSI supports families by 
providing a listening ear, being non-judgmental, and by providing ongoing 
support. We guide families to community resources, attend meetings, and 
help navigate through systems. 
 
NACL’s dedicated FSI representative, Penny Lopez, is here for you—so please don’t hesitate to contact her                    
(or visit FSI’s website) if you want some advice, need a helping hand, or just need someone to listen: 
 

 
 
  

Penny Lopez, Family Support Coordinator 
Phone (toll-free):  1-800-441-5403, ext. 4 

E-mail:  plopez@fsibc.com 
www.familysupportbc.com 

https://www.youtube.com/@FamilySupportBC 

mailto:jbyfield@fsibc.com
http://familysupportbc.com
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By:   Megan Cygan, Acting Program Coordinator 1 

 

We asked a few of the participants at Actions what their favourite things have been about  
program over the past three months. These were their responses… 

“I like preparing dessert recipes for hot lunch, (and) being a 
part of the Brunch Club. I like making my own lunch.”  

“I like the Sports Fan Club—it is fun watching all the sports. 
I like getting the staff to help me make my lunch in the 
Brunch Club.” 

“I love dancing and singing in karaoke, especially dancing 
at the Valentine’s Day dance. I like shopping and helping 
Mike. Going to the mall for coffee on Fridays is fun.”  

“I like eating lunch and going swimming!”  

“I like music discovery, the Sports Fan Club, and going 
swimming. I like hanging out with my friends—especially 
CC, because he knows a lot about movies.” 

“I like the friendly staff—they are all good and nice. I love 
swimming, going in the hot tub, and meeting people there.” 

“I like bingo and eating hot lunch on Thursdays. I like              
program cleaning and getting paid for it.”  

“I like going to the garden. I get to hear Niki run the planer 
to cut wood.”  

“I like hanging out with my buddies—I am excited to go to 
the fire hall.”  



What’s NACL 

By:   Sean Enns, Employment Specialist (Vocational Counselor) 

Those jobs are important, but it’s worth noting that they’re not supposed to be permanent. They’re supposed to 
give you skills so that if you want to grow or advance, you can. For people with diversabilities, it often feels like we 
forget that. 

Everyone should have the chance to be in a career where they can learn, grow, and thrive. That ’s what our             
Discovery process does at NACL Employment Services (after we receive the CLBC referral, we meet and assess our 
mutual fit for each other, and then a person comes into our service). It’s not just about money, or a job. It’s about 
taking time to connect, to figure out what gives a person meaning, and then exploring the paths to get there.  

Of course, it’s not just as simple as asking someone where they want to work. Many people have spent their lives 
being told to lower their expectations because of their disability. The Discovery process is an opportunity to look for 
what’s not apparent—to make connections that aren’t obvious so that people can find their passion. 

We use a variety of tools and strategies to help people define a meaningful path. We examine leisure interests and 
connect them to work skills, we spend time in the community exploring interests, and we meet with family to learn 
about successes and struggles. We ask questions, we listen, and we make connections. We are curious.  

The path to meaningful employment is a lifelong journey with many forks, twists, and turns. That ’s why there’s no 
time limit on Discovery—it takes as long as it takes.  

We started with these questions, and it’s worth ending with them. 

How did you get to where you are today? What was your path?  

Is your journey finished, or is it just beginning? 

How did you get to where you are today? What 
was your path?  

For many people, the path to meaningful                
employment starts early. We make choices when 
we’re young that will help us get to where we want 
to be as adults. Sometimes that means joining clubs 
or volunteering our time. It means building skills by 
taking on lots of different jobs or going to school. 

For many people with diversabilities, the                     
conversations around what’s possible and how to 
get there don’t happen until adulthood. Even then, 
because they haven’t spent their lives building skills, 
or might not fit into traditional employment tracks, 
they often end up in low-skill jobs with limited         
opportunity for growth and advancement. 
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...at Westwood Lake Home! 
By:  Evan Godfroid, Acting Program Coordinator 2 

We’ve had lots of fun this winter at Westwood Lake Home. Our kids were quite excited by the heaps of snow we got 
this season. Leading up to the holidays, lots of holiday baking occurred and sweet treats were had. Lovely cookies 
delivered from the Nottingham/Sherwood Home put smiles on the faces of both staff and residents.  

This year was our first Christmas with all three of our full-time residents—so, night staff welcomed Santa’s arrival with 
some milk and Christmas cookies, and even helped deliver the gifts to where we had our tree set up. On Christmas 
morning, each of the kids was pleased to see that Santa and WLH staff had brought something special to each of the 
kids. Each of our residents also got to enjoy Christmas dinner at WLH as well as go out and visit with their families 
during the holidays, which made this year feel a little more akin to what they’re used to.  

Then January came, introducing the new year. The kids loved the challenge of staying up until midnight! Returning to 
school was a solemn but much-needed adjustment, as the kids who rely on their routines really thrive in the new     
semester. Overall, a very successful couple of months were had here at WLH, full of discovery and excitement!  



What’s NACL 

By:  Brianna Otto, Senior Home Share Manager 

Wow! 2023 – Wishing all of our Home Share Providers a Happy New Year.  

I’d like to start by welcoming Natalie Pryce to the team. Natalie is our            
newest Integrated Service Manager, and is starting out learning all things 
Home Share. Some of you may have already met her, and I am sure many 
more of you will in the near future. Natalie worked with NACL years ago 
and has made the full circle back around to join our team again. Welcome 
back, Natalie! 

2023 has brought a busy start to the year. For us, it is finally starting to feel 
like we are getting back to the basics of Home Share—as we are moving 
mostly away from virtual meetings and returning to face-to-face with each 
of you—and oh, how we’ve missed you!  

With this, we will be looking at booking a Network Meeting in our Actions 
Day Program space following the flu season (after the end of March). Keep 
an eye out for that date! 

Through the pandemic, there were a lot of decisions and 
accommodations that had to be made to keep                
you, the people we support, and ourselves safe. Some 
of those were modifications to requirements and            
extensions on timelines. The team is taking a deep dive  
to ensure all requirements and monitoring are up to 
date, as well as reviewing and updating all things         
Person Centered! This may feel like over the next little 
while, you see or hear from us more than usual. We are 
making up for lost time! Please don’t hesitate to reach 
out, should you have any questions or concerns. 

2023 also brings us into a CARF year—I told you, it’s a 
busy one! For a lot of our Home Share providers, CARF 
is nothing new to you. For some of our newer folks, it’s 
not as scary as it sounds. We run with the idea that we 
should always be ready for accreditation, and that puts 
us in a place of review over these upcoming months. 

As always, our best way of recruitment for Home Share               
Providers is by word of mouth. We would appreciate if              
people in your network are interested in providing support, 
please send them our way! 
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The Indigenous Relations Team (IRT) is a relatively new group at NACL. We ’ve only met a few times, but a lot has 
happened:   
 
 
 
 
 
 
 
Last fall, most of the team had the honour of participating in The Village Workshop Series 
(www.villageworkshopseries.com), where we attended as many as two sessions: 
 
1.  Building Bridges:  Through Understanding the Village © 

“During this experiential workshop, participants explore their own personal role in supporting the revival of the 
values that worked so beautifully in Indigenous villages for thousands of years. As a group, we also explore in 
depth the effects of Residential Schools and Canada’s Policy of Assimilation on Indigenous communities.” 

 
2.  Paddling Together © 

“The workshop looks at how we can make our places of work more like a ‘Village’ and explores our personal and 
organizational roles in supporting the revival of those values that worked so beautifully for thousands of years. 
Together, participants will vision and commit to organizational goals and focus on lateral kindness.” 

 
The Village Workshop Series of experiential reconciliation workshops 
was created and facilitated by Cultural Safety Practitioner Kathi Camilleri, 
who instilled in us to live the values of Love, Respect, Generosity, and 
Kindness. 

Some collective afterthoughts from participants: 

→ “Helped awaken and deepen the participants’ understanding of     
traditional ways and values in a Village.“ 
→ “Holistic and experiential learning in-depth on First Nations’ Culture 
and History, as told through story-telling…powerful, respectful,             
informative, and inclusive.” 

→ “Interactive, non-judgemental, non-blaming—we felt called to action 
with hope on how to move forward with solutions.”    

By:   Debra Bouvier, Program Coordinator 1 

After each of the workshops, all participants were presented with a sage 
smudging, feather brushing, cedar brushing, or a cedar washing—such 
magnificent offerings to receive... 



What’s NACL 

 
The IRT’s purpose is to educate ourselves on being culturally 
sensitive and socially aware when designing/developing services:   
 
→ We want to learn what is needed; 
→ We want to learn how to approach the need; 
→ We want to be ready for the invitation; and 
→ We want to get it right. 
 
We look forward to further relations/collaborations with John 
Wesley and Claudio Aguilera (Health and Wellness Manager,  
Tillicum Lelum). 
 

The IRT met again on January 6, 2023 and was joined by John 
Wesley, Knowledge Keeper from Tillicum Lelum Aboriginal               
Friendship Centre. John is well respected for his experience and 
work with First Nations. During our Terms of Reference                        
wordsmithing session, John brought great insight and perspective.  
 
We broke out into groups to discuss and refine the terms pulled 
together in draft from our previous meeting. John reminded us to 
‘’keep it simple.” 
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Huge thanks to our photographer        
extraordinaire on February 22nd,  

Laura Farris (on the top left)! 
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By:  Barb Barry,  
Person Centered Practices/ 

Employment Services Manager 

Our next Person Centered Thinking (PCT) training is March 30th and 31st  
at the Vancouver Island Real Estate Board (VIREB). Looking forward to 
spending a couple of days with our amazing staff to talk about and            
continue to learn all about Person Centered Thinking and Person           
Centered Planning!   
 
All those who have submitted their Request to Attend Workshop form (on 
ShareVision) and have been approved to go by their manager will receive 
a confirmation e-mail from me. ☺  

I would like to get you up to speed on the work that is being done, flowing from our examinations and a closer look 
at our Person Centered Planning process at NACL. As a result of the audit completed by Marsha D ’Angelo from 
Apostrophe last year (“NACL PCP Research Audit Results 2022,” at nanaimoacl.com/resources under Other               
Reports), there are nine (9) key areas to be acted upon.  I am not going to name them all here, but invite you to look 
at the presentation on NACL’s website for the entire presentation.  
 
   
 The PCP Committee meets regularly, taking each of the report’s                

recommendations and working through each one. We brainstorm,          
examine, and discuss each point—and then will make recommendations 
for action.   

For example, with making PCP more visible, one of the first steps in 
that was making sure that our PCP values and philosophy statement is 
front-and-center on both our Strategic Goals (Mission/Vision) poster and 
on our website.  If we live it and breathe it, we should be able to see it 
as well—in our materials, and in our programs and offices.   

I would like to introduce, acknowledge, and thank our members for their 
commitment and hard work:   

Sean Enns, Care Serene, Dylan Owen, Marlena Stewart,  
Emma Hobson, Natalie Pryce, and Barb Barry 

 
I invite you to have a look at the presentation and where something 
sparks your interest and/or curiosity, give me a call! The more, the        
merrier—if you want to be part of something great and positively 
affect change, let me know that as well!  

barb.barry@nanaimoacl.org 
Cell: (250) 713-7196 

Office: (250) 741-0224, ext. 233 
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By:   Sara Gilks, Program Coordinator 1 

The last few months at Uplands have been busy as 
usual, with lots of activities going on... 

Here’s Lanita and LD baking some delicious            
cookies. 

Derrick is pictured below learning a new method of 
peeling carrots... 

Who knew you could peel carrots with a crumpled chunk of 
tinfoil? Everyone thought he was just kidding about this 
working—but surprise surprise, it worked really well!  

Randy and a couple of Board members came and had lunch 
with us during their tour day—here are the biscuits and             
Hawaiian beef that they were served, made in-house at  
Uplands! 

DW is very proud to 
have achieved his goal 
of saving for a brand 

new big TV. ☺ 

Prideaux is slowly making its little office more           
comfortable. Above are a couple of pictures of our 
newly set up lounge area.  
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By Peter Letts, Quality Assurance Manager 

Now that the Certificate of Recognition (CoR) audit is complete for 2023 (see my Health and Safety Report), efforts 
will focus on the Quality Assurance Cycle–which begins with the annual surveys and the generation of governance 
reports, and concludes with the performance review reports. NACL is also gearing up for the CARF accreditation          
survey in June, and this year the survey will be completed remotely—as it was in 2020. 

Procedural reviews are also on the agenda for spring 2023, as these need to be reviewed and updated annually. 
This will dovetail nicely with the documentation required for the CARF survey. 

We are also working on the technology initiative, with efforts focusing on the design and implementation of a new 
information management system based on Microsoft 365 applications—including Teams, SharePoint, and the Power 
Platform. 

This winter/spring, we have an intern student from Vancouver Island University (VIU) ’s MBA program doing an audit 
on our Person Centered Planning (PCP) documentation. Concluding the audit, the student will prepare a report that 
identifies gaps and makes recommendations for documentation moving forward. This initiative will help us ensure 
PCP documentation is up to date and complete. 

On the Human Resources front, the Quality Assurance/Human Resources Assistant, Cindy Bryant, is working with the 
onboarding team and Gail Quigg from Payroll to ensure all new staff are processed and set up. We are engaging in a 
staff documentation audit to ensure all staff documentation is up to date and properly filed, and Cindy is working with 
Gretchen Brown (Integrated Services Manager) on the return-to-work initiative. 

employee documentation 
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...at Kennedy Home! 

By:  Jim Boris, Acting Senior Residence Worker 

Christmas was another success at Kennedy Home. We’re very fortunate to have such good cooks and bakers in our 
midst! Lots of tasty treats were baked over the holiday season (from an unofficial quality control member). ☺ 
 
I think it’s safe to say Santa was good to our residents and staff. From all of us, we would like to wish everyone a 
Happy New Year. 
 
Kennedy has a new-ish team member—Timmy, an 11-year-old Jack Russell terrier. Timmy likes to go from room to 
room to check on the residents.  He takes his job very seriously! ☺  
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https://us02web.zoom.us/j/88967479610 
Password:  930729  

 
All classes led by certified instructor (and former NACL employee) Jennifer U’Chong! 

For more info, contact Marlena at  
(778) 268-2022 or marlena.stewart@nanaimoacl.com 

...the FIRST Tuesday of every month!  

https://us02web.zoom.us/j/88967479610?pwd=YVducHJOYVVHZmRwOCtDOGtPZ1VPUT09


We’d love to hear from you… 

E-mail your comments to  

Graham Morry, Executive Director: 
 

graham.morry@nanaimoacl.com 

CREATED/EDITED BY:   

Marlena Stewart 

#201—96 Cavan Street 

Nanaimo, BC  V9R 2V1 

www.nanaimoacl.com 

www.facebook.com/nanaimoacl 

(250) 741-0227 

(250) 741-0224 

info@nanaimoacl.com 

We’d like to extend our HAPPIEST BIRTHDAY WISHES to all persons served,               
employees, and home share providers who have celebrated or will be celebrating         
birthdays since our last Bulletin.  There are so many people in our NACL family now, it 
would take pages to list you all.  Just know that even though we’re not listing you by name 
here, you’re all very special to us and are very much appreciated – NACL wouldn’t be 
what it is without each and every one of you!  ☺ 

HELP US GO GREEN!  
Thanks to all of you in our NACL family 
who are currently receiving our What’s            
Happening newsletter by e-mail.   

If you’re currently getting it in paper 
copy and  would like to help us “GO 
GREEN,” please e-mail: 

marlena.stewart@nanaimoacl.com 

@nanaimoacl 

@nanaimoacl 

NACL 

Make sure to follow NACL on social media so you can keep up with all the 
cool, fun things we’re doing—plus articles/links of interest we often post!  ☺  
If you don’t follow us already, join us at: 

www.facebook.com/nanaimoacl  
(or look us up by name in the search bar!) 

@nanaimoacl 

@nanaimoacl 

https://bit.ly/3oAxhCS 

www.linkedin.com/company/
nanaimoacl www.linkedin.com/company/nanaimoacl  

(or look us up by name in the search bar!) 


