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What’s
By: Graham Morry, Executive Director and Randy Humchitt, Deputy Executive Director

(from Randy)

Yes, I’m using a “Friends” reference here for those of you who know it,
but it seems befitting—because I wanted to take a moment to thank our
persons served, staff, and all within and/or related to our NACL family
for coming together as we’ve been once again forced to,
unfortunately...PIVOT.
We’d shifted from our COVID-19 Exposure and Control Plan (ECP) to a
Communicable Disease Plan (CDP) back in late June—but a sudden
uptick in COVID-19 cases in early August throughout the agency caused
us to need to revert back to the ECP mid-month to try to help us get
things back under better control.
We have the protocols, we know what to do, we know it’s helped—but I
still totally recognize how hard it is to feel like we’ve taken one step
forward and two steps back. So, rockstars that you ALL are—THANK
YOU AGAIN from the bottom of my heart for your cooperation,
determination, and drive as we navigate our way through this latest
phase of the pandemic together.
There may very well be more shifting ahead that we’ll need to do as we
move into the fall, but I have every confidence we’re just going to keep
pulling together as we have been—AWESOME team that we are—
pushing and/or pivoting through whatever comes our way with the
ever-unpredictable COVID-19!
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Recruitment and retention continue to be among the most
critical issues facing the agency at this time. We have seen an
improvement in our recruitment efforts thanks to our hiring team,
led by Randy. We will likely find that the solution will be multifaceted, with a combination of recruitment and a decrease in our
reliance on staffed residential services.
Our latest advertising/hiring campaigns have increased interest in employment with NACL, and the temporary
suspension of the driver’s license requirement has brought an influx of people/prospects to our agency who
previously would have been precluded from applying.

Essential services for NACL have been agreed upon
and signed off on by both the union and
management. On a positive note, talks have been
progressing – and there is tentative optimism that a
strike will be avoided.

The following provides status updates on all identified
goal areas of the Strategic Plan, this time as they relate
to measurable deliverables developed by NACL’s
Board of Directors:

Housing Initiatives
In order to assess how many persons served are in the homes they want to be in, our two
Integrated Services Managers are currently working to identify people who have indicated they
would like a different living arrangement—and there are several in both staffed residential and
Home Share. We’ll be working with CLBC to develop processes to ensure a seamless transition for
all involved.
We’ve also set a baseline regarding the number of incidents in NACL homes as a means of
tracking safety.
There’s no change to report with regards to the Uplands subdivision at this time, but we still plan to
list the homes at 3401/3405 Uplands as soon as possible once the City clears us to do so.
Employment and Contribution
We will be providing the Board with a regular status update on the number of persons served
employed and/or volunteering within our agency, as well as the number of people either wishing
to work or volunteer. Additionally, we’re reporting the number of people who are in secure
employment (maintenance phase) and the number of employer partnerships NACL has.
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Genuine Connection
The Board ultimately wants to better understand and track the level of support NACL provides
people with diversabilities in their pursuit of meaningful social connections and natural
relationships. With that in mind, we are ensuring that each person served has an active
Relationship Map that will be reviewed and updated annually. For those who don’t already have
one, we’ve set a goal of mid-October to have them in place.
Results from our annual survey (which focused on assessing emotional connection over
quantitative relationships) showed that, for example, there are more persons served in Actions Day
Program and Staffed Residential Services who have less connection, with the reverse true for
Employment Services—more people have more connection.
We’re also actively tracking the number of monthly events, outings, and/or initiatives taking place
in direct support of building meaningful social connections and natural relationships. We must
proceed cautiously with larger-scale gatherings as we continue to monitor the status of COVID-19,
but we’re optimistically planning for future events—including our first BBQ since the pandemic
began. Persons served have taken their own initiative to ensure social gatherings are organized/
happen on a regular basis (i.e. at Uplands Outreach), and regular outings occur for persons served
within their daily lives.
NACL partnered with Growing Opportunities Farm Community Cooperative to co-present “Crop
Circle,” a 1-day festival held at the Cline Farm on Saturday, August 6 th to showcase local musicians
and educate the public on the training/employment opportunities offered at the farm. The entire
agency (persons served/staff/members) was invited to attend, with those volunteering/working at
the farm or the event able to come free of charge. It was very successful, and will hopefully
become an annual event.
Support for Families
NACL is now fully connected with the Family Support Institute of BC (FSI) to help families navigate
services/concerns associated with their loved ones’ care. Page 15 of this Bulletin describes FSI’s
supports in more detail, and provides their contact information. Please don’t hesitate to access this
service if needed—they’re there to help and engage with. Stay tuned for information to come on
meeting our local FSI representative, Jocelyn Byfield, in the near future.
The status of some of the supporting values (and their related initiatives) are as follows:
EDIB (Equity, Diversity, Inclusion, and Belonging)
The Indigenous Relations Team (IRT) had its first “in-person meeting” on July 27, and the
response/feedback was very encouraging. Twenty-two staff of varying life experiences, education
levels, and career backgrounds convened to start the relationship-building process, draft the
group’s Terms of Reference, and share a meal together catered by “Don’t Bannock.” We were
honoured to have the presence, blessing, and active participation of Claudio Aguilera, Health and
Wellness Manager of Tillicum Lelum Aboriginal Health Centre. Referring to our previous intern’s
report, NACL’s intent, and the group purpose in building bridges into Indigenous communities,
Claudio indicated that no other local agency is doing this type of work. The IRT plans to meet every
six weeks for the foreseeable future.
Safety and Well-Being
OH&S continues to be a standing topic at all staff meetings, and remains a prevalent undercurrent
within NACL’s overall operational culture. Recent updates near the Admin building include the
installation of large boulders near the entrance at the corner of Cavan Street and Victoria Crescent
and up the Victoria Road hill to deter encampments that have proven challenging when accessing
HandyDarts and the parking lot across the street. NACL continues to track and report on health and
safety trends, with both midterm and annual reports. Our Occupational Health and Safety
Committee meets regularly, and has been the most successful, collaborative team to date.
Sustainability
Energy retrofitting work began at Caspers Way Home in August. The temporary driver’s licence
suspension for employees has brought the opportunity to be more creative (and in turn, green)
getting persons served to the places they want to go (i.e. via public transit, HandyDart, ride sharing,
walking). The Community Garden at Maxey Road Home is in full operation, with herbs and leafy
greens (among other plantings) flourishing thanks to its caretakers (a Garden Committee chaired by
Niki Stuart, an Actions Day Program team member who regularly brings a group of persons served
there to help tend to the garden as part of their chosen activities).
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...at Portsmouth Road Home!
By: Courtney Otto, Integrated Services Manager

It has been a wonderful summer so far at Portsmouth Road Home. Some have had the chance to get out on the
lake in floaty boats, enjoyed comfy recliner movies, braved torrential downpour walks...and of course, the amazing
Crop Circle music festival fun!
HK celebrated her birthday in July with a special visit from her family.
We are on a mission to attend more fun musical events through our last summer weeks! Until next time, take
care—and hope you’re having fun like we are! ☺
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By: Marlena Stewart, Executive Assistant

Wow...and just like that, it’s the end of August! I always say I’m surprised how fast time flies—but this year seems to be
whizzing by particularly quickly! Hope you’ve all had a great summer, and are having fun in the sun (when we have it!)...
As always, our social media presence is something I not only enjoy managing but
also take very seriously as part of my daily work, helping to share all the awesome
stuff happening within NACL and in/with our connections beyond! Special thanks to
my two teammates (you know who you are!) for maintaining both our social media
and website while I was on a short summer break at the beginning of July...I really
appreciate it! And of course, never-ending kudos to all of our programs for
continuing to provide fabulous material for us to share—we couldn’t do it without
you! ☺
If you enjoy what you see with our online presence or haven’t checked it out yet,
please be sure to follow, like, comment, and share—we definitely want more of the
world to know who we are and what we’re up to, and all of those actions really do
make a difference in expanding our reach! You’ll find us @nanaimoacl pretty well
everywhere—in a Facebook or LinkedIn search, or as our handles on both Instagram
and Twitter!
You might’ve seen from June onwards that we’ve
started doing some recruitment advertising on
Facebook and Instagram. If you see those ads and
feel so inclined, thanks so much for sharing! As part
of the prep work for that, we did a complete revamp
of the Careers page on NACL’s website
(nanaimoacl.com/careers)—right down to building a
refreshed, integrated application form that’s
e-mailed directly to our screening/onboarding team
on completion! We’re really pleased with how well it
seems to be working so far—and during such a
challenging time for staffing, not just at NACL but
sector-wide, we want to do whatever we can to make
it easier (and quicker) to bring more people aboard!
August means that NACL’s annual membership campaign
is in full swing—it’s a piece of the puzzle that helps us
prepare for our Annual General Meeting in September!
The next couple of pages share membership details and
the membership form (the latter of which is available as a
fillable PDF form on our website’s Membership page—
nanaimoacl.com/membership). If you haven’t been an
employee within the last two years, are 19 years of age or
older and you’re interested, a minimum $1 donation makes
you a NACL member, giving you voting privileges and
more! Don’t hesitate to contact me for more info...
In the meantime, please continue to take care and stay
safe—and we’ll catch up again with the next Bulletin at the
end of November! ☺
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Fillable PDF version available at nanaimoacl.com/membership—join before September 12th for AGM voting privileges!
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Program

By: Robin Shannon, Program Coordinator 1

Actions has been busy all summer—getting out, walking, and exploring our community...
Some of us, like the STEP group, are excited to be creating sellable items for another Bazaar, hopefully before
Christmas!
Other participants are developing computer skills through Digital Literacy, which is not as easy as you might
think...

Of course, we like our food—and enjoy making budget lunches, Sandwich Shop, baking, and hot lunches.
We have a flourishing garden at Maxey Road Home, and get to enjoy the fruits of their labours.
Fall is on the way, and we are working on more fun and interactive activities for all to participate in.
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...at Caspers Way Home!
By: Dave Harley and Emily Flathers, Community Support Workers

Greetings and salutations from the Caspers crew!
It has been a great summer, with lots happening here at
Caspers! There’s been plenty of swimming and walks, as
well as other exciting adventures...
Within the month of June, J, E, and K enjoyed their trip to
Operation Trackshoes, where they participated in
various events and won a rainbow of ribbons. Following
that, the guys busted a move while enjoying their first
Monday Music in about a year!
New and exciting events have been taking place too, as
K and J did a fantastic job on their first ever seaplane trip
to Vancouver where they stayed in the big city for a
night!
Since family is important, there have been many visits
with loved ones! K got to visit his family in Powell River
for a few days, while J and E have had lots of fun
daytrips with their loved ones.
At the end of August, J and K will be adventuring to Salt
Spring Island, where they will be roasting hotdogs and
making smores while camping for a few nights. As for E,
he has lots of fun future endeavors in store—such as
seeing the Abbotsford Airshow and staying the night in a
hotel! ☺
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By: Barb Barry, Person Centered Practices/Employment Services Manager

...to NACL Employment Services!
Sean Enns started with us in June, and comes with an amazing
background in working with people with diversabilities. Welcome to
NACL, Sean—and we are really looking forward to working with
you. Here is what Sean has to say to introduce himself… ☺

“I’m just pleased as punch to provide an update on my experience
with NACL Employment Services!
While I’m relatively new to the NACL team, I’ve been a fan for a
long, long time. What’s the thing people say for call-in shows?
First-time caller, long-time listener. I have a son in Home Share,
and have worked with the folks in Employment Services and
Actions Day Program for years in my previous role at Foodshare.
I’ve lived in downtown Nanaimo for over 30 years, and am
probably one of less than a dozen folks left who remembers Mike
Becher from his previous life as a barista (though for some reason,
he refuses to make me coffee in the morning – can you
imagine???!).
I’m also no stranger to the diversability community. I’m recently
diagnosed as neurodiverse (ADHD), and an outspoken advocate
for disability justice—particularly when it comes to normalizing
conversations around diversabilities.
All of that’s to say, when it was time to refocus my career around
diversability, there was nowhere else I thought about going.
Change can be hard, particularly for people with diversabilities, but
every moment at NACL has been a joy. To see so many friendly
faces, to feel so welcomed and supported—it’s a tremendous treat.
I’ve been working in NACL Employment Services since June, and
not a day has felt like work.
As of the time of writing this article, two of the people I serve have found employment already—with a third on the
way in the coming weeks. I’ve implemented some accessibility tools, which have been received very well by
persons served and employers. And, I’ve had a lot of very satisfying conversations with potential employers and
community partners. I’m really looking forward to what comes next, including activities at the Cline Agri-Health
Centre starting in July...and most of all, getting to know all the programs and connecting with each and every
team member and person served here.”
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...at Jingle Pot Home!
By: Sarah Kirkbride, Senior Residence Worker

Here’s Randy singing his heart out—very happy as he has had some enquiries
regarding some of his old toys that he is selling—someone is hoping to purchase a new
keyboard! It definitely rocks here at Jingle Pot! ☺
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By: Brianna Otto, Senior Home Share Manager

I don’t know about you, but I feel like this summer has flown by! Maybe it was the late start to hot weather...
In a lot of ways, it has felt like the world has opened back up and we have been able to see others face -to-face to
again. This means a lot of catching up with those of you we had only been able to visit virtually.
The Home Share Department has been keeping busy, as always. CLBC continued their process of transferring over
Direct Home Share Providers to agencies, and we are so excited about those who chose NACL. We look forward to
getting to know each of you!

Two new positions were added within the Administration Team, which brought Courtney and Jennifer into the Home
Share team as Integrated Services Managers. They both have their hands in all the pots, so to speak. Some of you
may remember Jennifer, as she covered a maternity leave in Home Share some years ago. They will be attending
meetings with each of the full-time managers as they learn the ropes.
During the pandemic, our dearest Leona had a COVID wedding. She is finally getting to take off on her honeymoon,
and will be away until the end of September. Those of you on her caseload should have been told who to contact in
her absence—and as always, please do not hesitate to reach out with any concerns. Happy travelling, Leona and Dan!
So graciously, my team has “voluntold” me into the Toss the Boss campaign with WildPlay (see the poster on the next
page). This means if our fundraising goals are met, I will be tossed off a bridge on September 23rd. Aren’t they sweet?
WildPlay has partnered with the Brain Injury Society to raise funds, and NACL loves any opportunity to return the
support to our community. Check out our social media platforms for all the details, share the post, donate, and come
out and join us on September 23rd at WildPlay to watch me be tossed!
We are excited to see what fun you have been up to through your summer months! Please send photos and videos to
your Home Share Manager to be shared on our social media platforms. ☺

As always, we are looking for caring and qualified Home Share Providers. Word of mouth from each of you brings in
some of the best—so please keep chatting about the great work you do and send them my way!
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...at Kennedy Home!
By: Cindy Carano, Program Manager

Hello from Kennedy Home! ☺

We are busy getting as much summer fun in as we can before the seasons change.
Long walks, concerts, and social visits that we have been missing so much...
We are pleased to be (once again) participating in the Snoezelen Room, and just
getting our relaxing on. We are quite thankful over the last few weeks to have air
conditioning in our home, as it has been a might bit toasty! DK has been happy to be
revisiting the casino again...and if you go with him, hang on to your wallet—he likes
to spend! We are also still looking forward to some beach time and a picnic or two.
We are hoping in the fall we can find someone to cement a patio for us so that we
can set our gazebo up. This will give us an opportunity to enjoy our front yard, and
we want to be able to entertain there as well.
Earlier this spring we had a small party celebrating some of the individuals who
have been with us for more than 30 years. We had some parents, persons served,
old roommates, friends, and staff attend. It was a small gathering, but it was
beautiful. It was quite the treat station. A few delicious calories were had here! ☺
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Nanaimo Association for Community Living (NACL) is excited to introduce our formalized partnership with
the Family Support Institute (FSI) as a resource that is readily available to families/caregivers within our
organization.

What is the Family Support Institute (FSI)?
The purpose of the Family Support Institute of BC (FSI) is to strengthen, connect, and build communities and
resources with families of people with disabilities in BC. We believe that families are the best resource available to
support one another. Directed by families, the Family Support Institute provides information, training, and
province-wide networking to assist families and their communities to build upon and share their strengths.
Here are some areas where FSI may be able to support you:
✓
✓
✓
✓
✓
✓
✓

Connecting with other families with similar experiences/cultural backgrounds or other situations
Providing support in meetings with service providers, funders, schools and/or other networks
Navigating the systems (MCFD, CLBC, Education, Health, etc.)
Transition planning for the various stages in life
Information on workshops, events, and social opportunities
Information on Representation Agreements (creating, updating, making changes or cancelling, etc.)
Providing a shoulder to lean on or someone to talk to…and much more!

Services of the Family Support Institute (FSI) are available at no cost to any NACL family member who is looking for
support or information. As always, the support provided will be confidential; personal information will only be shared
with a NACL representative when the family has given FSI express authorization to do so.
You are welcome to contact our local FSI representative at any time:

Jocelyn Byfield, Family Support Coordinator
Phone: 1-800-441-5403, ext. 4
E-mail: jbyfield@fsibc.com
...or, speak with any of the FSI team members at:

1-800-441-5403 or 604-540-8374
www.familysupportbc.com
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...at Turner Connection Home!
By: Ashley Smith, Senior Residence Worker

TCH has been spending lots of time
outdoors this summer—down at the seawall,
playing outdoor games, and enjoying the
sunshine.
Everyone enjoys getting out as a household
and doing family-oriented things amongst
the staff. Brings lots of smiles, day in and
out! ☺
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By: Barb Barry,
Person Centered Practices/
Employment Services Manager

L-R (Our Awesome PCP Trainer Team):
Donna Browning, Barb Barry,
Randy Humchitt, and Courtney Otto

Courtney and Donna are training to be trainers! A first step towards becoming a certified trainer is to attend the
2-day Person Centered Thinking (PCT) training. Also, we will be working closely with our amazing mentor-trainers
Nolda Ware and Lynne Ford (from UNITI/Semiamhoo House Society), who will be guiding us through the
credentialing process.
Look for information about our next Person Centered Thinking training
coming up on December 8 and 9, 2022...with the plan to again hold at least
three sessions in 2023. You’ll see Courtney and Donna presenting, as well
as Randy and myself.

Over the next two months, staff teams will be working on completing a
Relationship Map for each person they support. A Relationship Map is
one of the Discovery Skills that lets us know who is in a person’s life,
showing us who is closest to them and who is farther away.

Here’s a couple of the clever pipe cleaner
creations from June 2022’s
Person Centered Thinking training!

When we complete a Person Centered Plan, we are looking at and
learning about how someone wants to live their life—and then figuring
out ways to make that happen. Finding out who is in someone’s life,
and what that relationship is, also helps us know who to make sure we
include and talk to, along with persons served.
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By: Gerry Muckle, Senior Residence Worker
Picture this...it’s a warm summer evening in the backyard, and everyone (cool drinks in hand) are sitting at the
table under the umbrella, savoring the delicious smells emanating from the BBQ. Someone is in the swimming
pool, and the giggles are making all of us giggle. Another happy soul is picking fresh blackberries just a few feet
away. A rabbit has just been spotted, and a mother deer and fawn were by earlier for a visit. The perks of living
where we do, and we love it!

Feels like we waited forever for summer to show up, and now it feels like it’s going by way too fast—but we are
doing our best to take advantage of the good weather when it shows up. Travels have been happening, with trips
to Vancouver to visit Deep Cove and Park Royal for lunch. We’ve been all over the island, with daytrips to the
Coombs Fair, Somenos Marsh, Piper’s Lagoon, Transfer Beach, Victoria for the day, Rathtrevor Beach—and the
list goes on. Time with family is always a priority at Nottingham and Sherwood, and we make sure to stay in
touch.
We still have lots to get done before the warm weather and sunshine fade—and we will merrily skip along this
happy road whilst remembering that the tans will also fade, but the memories will last forever! ☺
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By Peter Letts, Quality Assurance Manager

Summer is always busy for the Quality Assurance Department, as it’s the time of year that plans and reports are
wrapped up. This includes the Risk Management, Compliance, and Health and Safety Reports, which are now
complete—and the Technology and Human Resources Reports, which will be completed soon.
Our key report is the Performance Analysis and Outcomes Management Report, which is nearing completion for the
year. This annual report takes a look at all the things has Association has wanted to do and how well we’ve achieved
them. This includes Management and Administration initiatives, as well as the services we provide (Community
Inclusion, Employment, Residential, Home Share, and Outreach). In the Management area, the report covers input
from surveys and other sources, strategic planning priorities, departmental and program plans, governance and
quality improvement plans, and operational goals. For our services, the report reviews key operational goals and
how we did in supporting people served—which is indicated through surveys and the Person Centered Planning
goals. Survey responses and goals are categorized into one of the eight Quality of Life Domains (such as Emotional
Well-Being, Personal Development, and Social Inclusion), and together these indicate our effectiveness in meeting
people’s needs in each domain.
This summer the Department is hosting a co-op student from the Computing Science Department at Vancouver
Island University (VIU). The student is working to develop a prototype application using Microsoft Power Platform
tools that will ultimately help us determine our direction for the use of technology in managing information. This is an
exciting project, and we hope to engage the student again next summer to carry on with the next stage of the
project.
Our Quality Assurance/Human Resources Assistant, Cindy Bryant, has been posting jobs at a high rate of frequency
and supporting the onboarding team as we try to replenish our staff teams. Considerable effort is being spent right
now to ensure a full complement of employees, to help avoid the challenges of running short-staffed.
Heading into the fall, we’ll begin preparing for our next Certificate of Recognition (CoR) Audit in January 2023 and
the CARF Accreditation Survey in late spring. This will include preparations in Outreach Services, as it will be the first
time this service we will be accredited—and ensuring compliance with Child and Youth Standards, since this is only
the second time we will have been surveyed in this area.
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Starting with Uplands...
By: Lanita Audet, Community Support Worker

We were excited to finally have our activities open to all
tenants post-restrictions, celebrating with a BBQ to bring
our community together. EC was up dancing. Full tummies
and fun was had by all! ☺
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...and over at Prideaux...
By: Jim Elder, Community Support Worker

The heat of the summer has been bringing us together here at NACL
Prideaux. We added a TV in our office, and (thank goodness!!!) a trusty air
conditioner! Many of our people served have come by to cool off, which has
provided a great opportunity for social time and to learn more about how to
best support them.
Outside on Prideaux Street, flowers are blooming, and every day we see
rabbits and the occasional deer helping themselves to a tasty blossom.
Around the corner there is a garden, where one of our people served likes to
go to watch the goldfinches flit back and forth among the trees. A great
summer so far here at NACL Prideaux! ☺

We know you’ve missed it...so have we!

Stay tuned for details on the hoped return of NACL’s Annual BBQ… ☺
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...at Maxey Road Home!
By: Gretchen Brown, Program Manager

Summer is rolling along at Maxey Road Home...
The garden is producing, and we are enjoying fresh veggies daily.

We have been going on safe and close-to-home adventures such as walks in the wild, visits to the ocean,
and some outdoor concerts (MG’s Dad’s band played in Duncan).
Maxey Road Home would like to welcome Mathew Ernst, our new full-time staff. He is from Alberta, and
brings with him a great work ethic and positive attitude.
Mathew loves outdoor activities like hiking and sports, and is enjoying the coastal lifestyle.
(Maybe we can talk him into starting an NACL soccer team up here at Maxey? Watch out, Whitecaps!)
He is a great addition to the Maxey team, and is already highly respected and valued by both our persons
served and staff.
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https://us02web.zoom.us/j/88967479610
Password: 930729

...the FIRST Tuesday of every month!

All classes led by a certified instructor!
For more info, contact Marlena at
(778) 268-2022

We’d love to hear from you…
E-mail your comments to
Graham Morry, Executive Director:
#201—96 Cavan Street
Nanaimo, BC V9R 2V1

graham.morry@nanaimoacl.com
CREATED/EDITED BY:
Marlena Stewart

(250) 741-0224
(250) 741-0227
www.nanaimoacl.com

info@nanaimoacl.com

www.facebook.com/nanaimoacl

NACL
Make sure to follow NACL on social media so you can keep up with all the
cool, fun things we’re doing—plus articles/links of interest we often post! ☺
If you don’t follow us already, join us at:

www.facebook.com/nanaimoacl
(or look us up by name in the search bar!)

@nanaimoacl

@nanaimoacl

@nanaimoacl

@nanaimoacl

www.linkedin.com/company/
nanaimoacl

www.linkedin.com/company/nanaimoacl
(or look us up by name in the search bar!)

HELP US GO GREEN!
Thanks to all of you in our NACL family
who are currently receiving our What’s
Happening newsletter by e-mail.

https://bit.ly/3oAxhCS

If you’re currently getting it in paper
copy and would like to help us “GO
GREEN,” please e-mail:

marlena.stewart@nanaimoacl.com

We’d like to extend our HAPPIEST BIRTHDAY WISHES to all persons served,
employees, and home share providers who have celebrated or will be celebrating
birthdays since our last Bulletin. There are so many people in our NACL family now, it
would take pages to list you all. Just know that even though we’re not listing you by name
here, you’re all very special to us and are very much appreciated – NACL wouldn’t be
what it is without each and every one of you! ☺

